ABU DHABI FALCON HOSPITAL
YOUR HEALTH CARE PARTNER
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PET CARE CENTER

ABU OHABSI FALCON HOSPITAL

10.

11.

12.

13.

14.

15.

BOARDING POLICY

All dogs must have current immunizations against

Rabies, Distemper, Hepatitis, Parainfluenza,
Parvovirus, Leptospirosis and Bordetella (Kennel
Cough)

All cats must have current immunizations against
Feline Panleukopenia, Rhinotracheitis, Calicivirus and
Rabies.

All pets should be free of external parasites (fleas &
ticks) and internal parasites when admitted for
boarding which has to be verified through an entry in
the pet’s vaccination book signed by a veterinarian or
must be treated upon admission.

A complimentary bath is offered for dogs and is done one
day prior to discharge from boarding. If the discharge is
scheduled on a Saturday, the complimentary bath will
be done on the preceding Thursday. All major
grooming is referred to a professional groomer and
charges will occur.

All clients should read and sign the boarding admitting
form.

Animals will be admitted & discharged ONLY during
regular office hours (Sunday to Thursday, 8:00 AM —
6:00 PM / Saturday, 9:00 AM — 1:00 PM except public
holidays)

Any pet that requires emergency or immediate
veterinary attention will receive it at our discretion.
Pets requiring medication or treatment (such as
wound treatment) will be charged appropriate fees
additionally to the boarding fees.

An emergency telephone number and email address
should be left with the ADFH Pet Care Center.
Playtime is included with your pet's stay with us. Any
belongings that are brought in with your pet are to be
clearly marked, when possible, to lessen the chances
of anything getting misplaced/lost. We furnish
blankets/towels during your pet's stay with us. We
provide Hills Science Plan Dry Food at no additional
charge. If your pet tends to have a sensitive stomach,
or will not eat anything different, we recommend
bringing his/her own food. A change in diet can cause
vomit/diarrhea.

All prescription diets or special foods will be an
additional fee to owner.

Boarding rates are calculated on a daily basis.
Admission and pickup day will be charged.

Proof of vaccination must be presented upon
admission. The vaccination should have been done at
least 10-14 days before admission.

Application of any tick or flea remedy to your pet
should be avoided at least 10 days prior admission.
Bathing your pet should be avoided at least 3 days prior
to admission.
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We reserve the right to refuse admission of pets that
are aggressive and known to bite humans.

Birds, hamsters, guinea pigs, rabbits, tortoises, turtles
etc. will be accepted with their own cage only.
Payment are accepted by cash or credit card (Master
card or Visa card).

Full payment must be made at the time of admission.
No refund will be given for pets being discharged
before their boarding booking is finished.

Bringing your own pet’s food is accepted, but will not
reduce any amount in the charges.

All pets are boarded upon their owner’s risk. The Abu
Dhabi Falcon Hospital Pet Care Center will do its best
to give care, comfort and consideration for your pet
during the boarding period.
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